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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

HUONG DAN SU DUNG

I. GUITIN QUANG CAO
Tin nhin quang cdo (QC) la cac tin nhan c6 noi dung mang tinh chit quang cdo, wu dai,
khuyén mai, giam gi4, tang, gisi thiéu san pham dich vu méi.
1. Quy dinh vé tin nhan QC:
a. Quy dinh sb ky tu:
- Quy dinh sb ky tu cia 1 ban tin QC nhu bang bén duéi, nha mang sé& ty dong thém
cl phép tir chéi trude va sau ndi dung QC

S6 ky tw cia ban tin | Mobifone | Vinaphone | Viettel VNM GTEL
QC (bao gom ca
khoang trang)
Tin 1(ky tw) 160 160 160 126 160
Tin 2(ky tw) 161-306 161-306 | 161-306 | 127-272 | 161-306
Tin 3(ky tw) 307-459 307-459 | 307-459 | 273-425 | 307-459

b. Quy dinh théi gian tiép nhan don hang:

- Quy dinh vé thoi gian tiép nhan don hang ctia nha mang: tir thi 2 dén thir 6, sang
8h30- chiéu 16h30

- Thoi gian duyét tin quang céo cia nha mang: 2 gio

- Quy khéach nén guri don hang quang cao cho FPT trudc 2-5 gio (Trong gio lam
viéc) dé dam bao tin nhan duoc gui di dung gio dat lich.

¢. Quy dinh thai gian tin xuéng may KH:

- Thoi gian Quy Khach cé thé dt lich cho tin xuéng may KH cudi: tir tha 2 dén chu
nhat, tuy nhién vi nha mang c6 mot s6 khung gio chan tin nén Quy Khach luu y
gui tin vao nhitng khung gio sau:

Telco Mobifone Vinaphone Viettel VNM/GTEL
Buéi sang 8h-11h30 8h-11h30 8h-11h30
Buéi chiéu 13h30-18h30 8h-21h00
— 13h30-20h 13h30-20h
Budi toi 20h-21h

. Quy dinh vé s6 luwgng thué bao cho 1 don hang QC:

Pé duoc nha mang duyét thi s6 lwong thué bao tdi thiéu cho 1 don hang quang cdo
1a 150 sé/mang. S6 luong it hon thi s& khong duoc nha mang duyét.

Néu khach hang cé nhu cau gui tin it hon s6 luong quy dinh thi khach hang nén sir
dung dich vu gui tin cham soéc khach hang.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

2. Quy trinh giri tin nhian quang céo

Tao campaign

Tao tin nhan Import sé dién
mau thoai
Gvi tin nhan

3. Tao campaign

Str dung Campaign (Chién dich quang c4o) dung dé kiém soét (loc bo sb dién thoai tring,
giéi han s6 luong tin nhan giri, sir dung lai danh séch s6 dién thoai, mau tin nhan cia cac
campaign truéc), theo ddi hoat dong, xem béo céo vé cac dot gui tin.

Cac buac thuc hién:

- Truy cap menu: Brandname — Tool/Quan ly Campaign
- Dién day du cac thong tin bén dudi, sau d6 chon Luru

Thém campaign v

Tén Campaign

O—
BrandName
Q——
Han murc guri tin
@—P Tin nhan
Thai gian gri tin
Mo ta
O———

® Tén Campaign: Tén goi nhé cho chién dich quang cao. Tén khong dugc triing
nhau. D§ dai khong dugc qua 250 ky tu.

@ BrandName: BrandName dung dé gii tin quang céo.

® Han mic giri tin: Gigi han s6 lugng tin nhan gui tin trong chién dich quang
cao. (Chi dung cho chtrc nang Gui SMS).

@ Thoi gian dit lich giri tin: Thoi gian dy kién giri tin nhin xuéng may khéach
hang. (Chi dung cho chiic nang Giri SMS).
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

® Ghi chu, mo ta cua campaign.

%L gpy y: MSI mot campaign chi duwoc guri 1 lan. Khi campaign dwoc guri réi thi
sé khdng xudt hién trong cdc tinh nang giri tin khéc.

4. Tao tin nhan miu
Céch cau hinh noi dung tin nhin cho campaign:
- Truy cap menu Brandname — Tool/Quan ly Campaign. Trong danh sach
campaign, chon vao biéu tuong B e campaign can cau hinh noi dung tin
nhan. (Hinh minh hoa bén duéi)

EHE FPT TELECOM

Trang chi / Brandname / Quén ly Campaign

i Trang chil

- Quan ly Campaign

i= Danh sach campaign v
¥ Brandname - Tool v

G SMS Campaign v | T khoa | |

Gui Smart SMS - os | moaw ca

Gl SMS chic mimg Ma Campaign 11 | Campaign 1] gir?lilg:li;li' Quota gl::i “gs;t cﬂp Thao tac

Quan Iy campaign Tin nhan miu

K niém 20

Quén Iy tin nhdn méu NjM1578573f421a32  nam thanh lap 2?“'10;’5215 20000 O 13"10;":215 ﬂ
tép doan
Theo déi tinh trang gui tin
- Dién day du cac thong tin bén dudi, sau d6 chon Luru.
Tin nhan mau
Tén tin nhan mau

() Emm—

Néi dung tin nhan

Q——

©), N Chon mau tir campaign Luu

® Teén tin nhian mau: Tén goi nhd cho tin nhan mau nham muc dich dé tim kiém.
@ Ngi dung tin nhan: Noi dung tin nhan gui di, khong dung cac ky tu dac biét
nhu: # & [] {}

® Chon miu tir campaign: Import tin nhin mau tir campaign khac.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

5. Import sb di¢n thoai:
Chirc niang nay hd trg tao danh sach céc so6 dién thoai guri tin, loc cac so triing nhau, loai
bo cac so6 dién thoai khdng hop 1€.

Céc budc thuc hién import sé dién thoai:
- Truy cap menu Brandname — Tool/Quan ly Campaign. Trong danh sach

campaign, chon vao biéu tuong B campaign can import sé dién thoai. (Hinh
minh hoa bén dudi)

GG FPT TELECOM

Trang chidi /' Brandname / Quan Iy Campaign

{0 Trang chi

- s Quan ly Campaign

i=  Danh sédch campaign v
¥ Brandname - Tool b

Gl SMS Campaign v | Tir khoa | ‘

Gl Smart SMS Théi gi Pa  Nady ca
Gigian | o o i gay cap

gui tin 11 gw  nhat Tl Thao tée

G SMS chiic mimg Ma Campaign 11 = Campaign 1l

Quan Iy campaign

Import 56 dién thoai
Kyniem20 707016 130712016
Quan I tin nhan maa NM1578534421a32  nam thanh 1ap "0 T2N® 20000 0 T E
: tap doan

Theo ddi tinh trang gi¥i tin

- Upload file mau 1&n hoic 1a chon import tir campaign dé lay copy danh sach s6
dién thoai tur campaign khac sau d6 chon Luwu.

Thém sé dién thoai tur file Excel

Cheon file Chon tép | Khdng co tép nao dwoc chon «—0

®—> Download file mau

D import tir campaign (3

® File miu: Khach hang download file mau vé va nhap sb dién thoai nhu bd cuc
trong file mau.

@ Chen file: Chon file chira danh sach sé dién thoai. Chap nhan cac dinh dang:
xls, xIsx, csv

® Chon miu tir campaign: Import danh séch sé dién thoai tir campaign khac.
s Lapy

- Néu nhur s6 lwong sé dién thogi trong file 16m hon 200000 sé quy khach nén chia
nhé ra import nhiéu lan d@é thoi gian xit Iy nhanh hon.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

- Hé tro cde dinh dang sé dién thoai: 09xxx, 84xXXX, 9XXX

- Truong hop khi danh sé dién thogi vao file excel sé bi mat sé 0 ¢ dau thi van
khong dnh hwréng téi viéc gui tin nhan. Néu khach hang muon hién thi sé 0 ¢ dau
thi c6 thé thém ddu nhay don (¢) ¢ dau, VD: 09xxxX

6. Dat lich gii tin:
Sau khi c6 ddy du cac thdng tin campaign, ndi dung tin nhin, danh séch sé dién thoai,
khéch hang c6 thé tién hanh dit lich gui tin.

Cac buac thyuc hién:

- Truy cap menu Brandname — Tool/Giri SMS. Chon cac thdng tin bén dudi roi
chon Géi tin nhin dé tién hanh dt lich gui tin

B Giri tin nhén Brandname v
Erandname T D —)
Kiu tin nhin Quang cio —-—@
Campaign Ky niém 20 nam thanh I&p tap ¢ +- @
S didn thoai Liytirfile | Lay tir campaign
841266808286:841234010449
@&
Danh sach nha mang co thé g&i tin STT Nha mang D6 dai 1 MT ngan B dai 1 MT dai B% dai 1 MT tinh cude S6 lwong SBT
1 Beeline 160 153 1143 0
G—
2 Vietnam mabile 160 183 143 []
3 Maebifone 127 153 1143 1
4 Viettel 160 153 1143 []
1 Vinaphane 12 153 1143 1

i dung tin nhdn Ly ndi dung tir tin nhén méu

Tang ban uu dai 20% khi dang ky mol dich vu

o BT

Théi gian g&f  2016-07-27 16:40:00 N

® BrandName: BrandName dung dé gii tin

@ Kiéu tin nhin: Kiéu gui tin nhan (Tin nhan quang cdo, tin chdm soc khach
hang)

® Campaign: Campaign gui di. Khi chon campaign thi cac thong tin sé dién
thoai, ndi dung tin nhan, thoi gian giri s& dwoc tu load 18n. Cic campaign da diroc
guri tin roi sé khdng xudt hién lai ¢ trén day.

@ S6 dién thoai: Danh sach céc sb dién thoai s& giri, khach hang c6 thé chinh sira
truc tiép trong day.

® Danh sach nha mang c6 thé géi tin: Udc lwong s6 luong tin nhan sé gui

® Noi dung tin nhin: Noi dung tin nhan s& gui.

@ Xuit dir liéu cia da thiét 1ap ra file excel.

Thai gian dat lich gii tin.
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Tai liéu huéng dan sir dung giri tin nhin brand name FPT TELECOM

7. Theo d&i tinh trang gixi tin nhan

Khi c4c tin nhian duoc giri theo campaign s& duoc hién thi ¢ ddy tir khi giri cho dén khi
hoan thanh, gidp cho khach hang cé thé biét dugc tinh trang hoat dong ctiia campaign
hoac c6 thé ngung gui tin néu can (Luweu y: nging i tin quang cao phai thuee hién truéc
thoi gian dat lich it nhat 2h va trong théi gian 1am viéc.)

Cac buoc thuc hién:
- Truy cap menu Brandname — Tool/ Theo ddi tinh trang giri tin nhan.

GG FPT TELECOM

Trang chd ' Brandname

o Theo dai tinh trang guri tin nhan

@ DashBoard

¥ Brandname - Tool v
B Bdloc v B  Két qua béo cdo

Glri SMS

- @
_ . Campaign
Gui Smart SMS

G SMS chuc mungC [Chon Campaign] '

Quan ly campaign @ Xem chi tiét

Quan W tin nhan mau

Theo ddi tinh trang g tin
nhan

B8 Brandname - Bao cao

® Campaign: Chon campaign can theo ddi
@ Xem chi tiét: Hién thi ra tinh trang guri tin ciia campaign
® Vung hién thi két qua bao céo.

Trang chd / Brandname | The

Theo déi tinh trang gui tin nhan

B Bdloc v Két qu bao cdo

) . . P Téng sé Pa  Téngtién Trang
Campaign Brandname N&i dung tin nhan thué bao gis | (VND) thai

Ky niém 20 nam thanh lap v
Ky niém 20 nam thanh ~ FPT Tang ban vu dai 20% khi 5 4 3500 Pang
Iap tap doan TELECOM  dang ky moi dich vu 200 g

Campaign
Thao tic

® Stop: Hay lénh guri tin nhan.
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Tai liéu huéng dan st dung gui tin nhin brand name

FPT TELECOM

8. Quang cao ca nhan hoda

Sau khi c6 day du cac théng tin campaign, khach hang c6 thé tién hanh dat lich gui tin

quang cao ca nhan hoa.

Cac buac thyuc hién:

- Truy cap menu Brandname — Tool/QC ca nhan hoa. Chon cac thong tin bén

dudi rdi chon Giri tin dé tién hanh dat lich gui tin.
GUi tin nhan ca nhan hoa

Chon BrandName Template tin nhin - Chiéu dai template: 0

(‘D [Chon Brandname]

Chon Campaign

® [Chon Campaign]
@ Choose File | No file chosen @ m@

Thoi gian giri tin

-0106:16

® Brandname: BrandName ding dé guri tin.

@ Campaign: Campaign gui di. Cdc campaign di dioc quri tin roi sé khong xudt

hién lai o trén day.

® Chon file ciu hinh: Upload va import file dit liéu mau. Hb trg dinh dang file

xls, xIsx, csv.
@ Thoi gian gii tin
® Download file miu

A B C
1 [01684891664 Minh Tam '154545148451
2 841694375407 Ngoc Tran 125486852155
3 841298106535 Minh Quang 123456789564
a4
File mau

**E% Lwu y:

- Cot A: Sé dién thogi. Hé tro cde dinh dang sé dién thogi: 09Xxx, 84XXX, IXXX.
- Cét B,C,D... : nhitng tham s¢ truyén vao template. Mgi mét cét sé rwong g véi

m¢t tham sé tinh tir tréai qua phdi firong g véi template.

® Xem lai: xem lai tin nhan da import.

@ Template tin nhiin: Noi dung tin nhan s& gui. Trong do co cdc tham so bat
dau bang ky tir # va két thic bang ky tu #. C6 thé thém thu cong hogc dung chizc
nang thém tham sé @. Vi du: Ma giam gia cua ban #hoten# la #magiamgia#

Tham s6: Cho phép thém céc tham sb.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

Il. GUI SMART SMS
Smart SMS la chuc ning dat lich gui tin hang loat véi noi dung tin nhan mang tinh chat
tin cham séc khach hang. Noi dung tin nhin duoc dinh dang template mau trong file ma
khach hang import vao.

1. Quy dinh trinh giri Smart SMS

Tao campaign

A 4

Import file mau

Hen gi& g

A 4

GUri tin nhan

2. Cac buwéc thuc hién:
a. Tao campaign:
Thuc hién tuong tu véi tao campaign ¢ muc 1.3

b. Truy cap vao chirc niing giri Smart SMS:
Vao menu Brandname — Tool/ G&i Smart SMS
GG FPT TELECOM

GUi Smart SMS

{fat Trang chu

@ DashBoard

¥ Brandname - Tool v

&  Giri Smart SMS Brandname

Gl SMS
G Smart SMS Brandname 5ng chon Brandname ‘,—®
Gt SMS chic mimng
Campaign ) ] ¢__@
Quan ly campaign
Quan Iy tin nhdn mau Import file cau hinh g&i tin nhan @® Chon file... X xoatitcd | @ Xudtdirliéu
Theo déi tinh trang gt tin ® \
nhan Thoi gian goi 1 14 10:56:04 B @ @ @

B8 Brandname - Bao cao Tin nhan dai nhat c6 0 ki tu — )
B Gai tin nhan

® BrandName: BrandName dung dé gii tin
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

@ Campaign: Campaign guri tin. Dung dé theo ddi trang thai hoic bao cao. (Luwu
y: Chite ning nay chi sir dung tén campaign d@é theo ddi hodgc béo céo, khong bi
danh hirong bdi quota va ngay trong phan tgo campaign).

® Chon File: Upload va import file dit liéu mau vao campaign. Ho trg dinh dang
file xIs, xlsx, csv.

@ Dir liéu da import: Hién thi dix liéu cac tin nhan di import vao campaign tir
trugc 1én. (Luwu y: Chi hién thi 1én dit lidu da import vao campaign bang churc
nang gui Smart SMS).

® Xoa tat ca: Xda tat ca dir liéu da import vao campaign.

® Xuit dir liéu: Xuat dit liéu céc tin nhan da import vao campaign ra file excel.
@ Thoi gian giri: Thoi gian dat lich gui tin.

c. Import file miu:
- Trong giao dién gui Smart SMS, chon cac théng tin Brandname va Campaign
trude. Sau d6 click vao nit Chon file... Ctra s6 upload file s& xuét hién:

Thém sé dién thoai tu file Excel

Chon file Chon tép | Khdng co tép nao duoc chon

Download file l:e;}u—@

® File miu: Click vao dé tai file mau.
@ Chon file: Chon va upload file mau Ién hé théng. HJ tro dinh dang file: xIs,
xIsx, csv

- Sau khi chon file s6 dién thoai, click vao nat Thém dé import s6 dién thoai va noi
dung tu file vao campaign.

A Ly
- Néu nhur s6 lwong sé dién thogi trong file 16m hon 200000 sé quy khach nén chia nhé
ra import nhiéu lan dé thoi gian xir [y nhanh hon.

- Hé tro cde dinh dang sé dién thoai: 09xxx, 84xxX, 9XXX

- Truong hop khi danh sé dién thogi vao file excel sé bi mdt sé 0 & dau thi van khong
danh huong téi viéc giri tin nhan. Néu khach hang muén hién thi sé 0 ¢ dau thi c6 thé
thém ddau nhay don () ¢ dau, VD: “09XxxX

d. Hen gio va giri tin nhan:

- Sau khi dy du cac thdng tin bén trén, khach hang chon thoi gian dé thiét 1ap gio
gui tin.

- Click Géi tin nhan dé tién hanh gui tin.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

I11. GUI SMS CHUC MUNG
SMS chdc mung la chirc nang guri tin cham so6¢ khach hang ma trong d6 ndi dung tin
nhan, s6 dién thoai, thoi gian giri duoc thiét lap trong file mau.

1. Quy dinh trinh giri SMS chic mirng

Tao campaign

Y

Import file mau

Y

GUi tin nhan

2. Cac buwéc thuc hién:
a. Tao campaign:
Thuc hién tuong tu vai tao campaign ¢ muc 1.3

b. Truy cap vao chire ning giri SMS chic ming:
Vao menu Brandname — Tool/ Giri SMS chdc mirng

GG FPT TELECOM

Trang chi ' Brandname

{0 Trang chi

@ DashBoard GL)“ SMS Chuc mung

¥ Brandname - Tool v
Théng tin SMS

GUi SMS
Gt Smart SMS Brandname 6 hon Brandname . @
G¥i SMS chiic mirng

Campaign 7 chonl - (:)

Quan Iy campaign

Quan Iy tin nhan mau Import file céu hinh g&i tin nhan @ Chonfile... B X xoatitcd | @ Xuatdirliéu

Theo déi tinh trang gui tin o e \

bR Tin nhan dai nhat co 0 ki tu @ @ @
B Gdi tin nhan

B8 Brandname - Bao cao

® BrandName: BrandName dung dé gii tin

@ Campaign: Campaign guri tin. Dung dé theo ddi trang thai hoic bao cao. (Luwu
y: Chite ning nay chi sir dung tén campaign d@é theo ddi hogc béo céo, khong bi
danh hwrong bdi quota va ngay trong phdn tgo campaign).

® Chon File: Upload va import file dir liéu mau vao campaign. Hb tro dinh dang
file xls, xIsx, csv.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

@ Dir liéu da import: Hién thi dir liéu cac tin nhan di import vao campaign tir
truéc 18n. (Lwu y: Chi hién thi 1én diz liéu di import vao campaign bang chirc
nang giri SMS chdc mung).

® Xoba tat ca: Xda tat ca dir liéu da import vao campaign.

® Xuit dir liéu: Xuat dit liéu céc tin nhan da import vao campaign ra file excel.

c. Import sé dién thoai:
- Trong giao dién giri SMS chdc mung, chon cac thong tin Brandname va
Campaign trude. Sau d6 click vao nat Chon file... Cira s6 upload file s& xuét hién:

Thém s6 dién thoai tur file Excel

Chon file Chon tép | Khong co tép nao duoc chon

Download file I:'\éu—@

® File miu: Click vao dé tai file mau.
@ Chon file: Chon va upload file mau Ién hé théng. HJ tro dinh dang file: xIs,
xlsx, csv

- Sau khi chon file s dién thoai, click vao nat Thém dé import s6 dién thoai tir file
vao campaign.

Sk Lapy e
- Néu nhur s6 lwong sé dién thogi trong file 1ém hon 200000 sé quy khach nén chia nhé
ra import nhiéu lan d@é thoi gian xir Iy nhanh hon.

- Hé tror cdce dinh dang sé dién thogi: 09xxX, 84XXX, 9XXX

- Truwong hop khi danh sé dién thogi vao file excel sé bi mat sé 0 ¢ dau thi van khong
dnh hwong téi viéc giri tin nhan. Néu khach hang muén hién thi sé 0 ¢ dau thi ¢6 thé
thém ddu nhdy don () ¢ ddau, VD: “09XXXX

d. Giri tin nhan:
- Sau khi day du cac thdng tin bén trén, click Géi tin nhin dé tién hanh gui tin.

Trang 13



Tai liéu huéng dan sir dung giri tin nhin brand name FPT TELECOM

IV.BAO CAO

1. Tracdku tin nhan:
Tra ctu, tim kiém, theo ddi tinh trang giri tin nhan.

Cac buac thyuc hién:

- Truy cap menu: Brandname — B&o céo/ Tra cieu tin nhan
- Chon céc théng tin can tra ctru, sau d6 click tra ctru dé xem két qua.

fa Trang chi

Tra ctru tin nhan brandname

@ DashBoard

¢ Brandname - Tool

@ Bdloc v B Két qua bao cao
BB Brandname - Bio cdo v

Téng dai tin nhan
Tra cru tin nhdn

v/ Mobifone « Vinaphone
Bao cao san luong theo

ngay v Viettel / Beeline / Sfone
Bao cao san lwong theo ¥ Vietnam mobile
campaign
2 Trang thai
Bao cao san lwong ngoai
campaign
Bao cao campaign theo
thang Brandname
Campaign
S6 dién thoai
Tir ngay
] (0]
Pén ngay
8 (]
Loai tin nhan

Tra cru Export Excel
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Tai liéu huéng dan sir dung giri tin nhin brand name FPT TELECOM

2. Ba&o cao san lwgng theo ngay:
Béo c40 san luong tin nhin theo tirng ngay.

Cac budc thuc hién:

- Truy cap menu: Brandname — Bao cao/ Bao cao san lwgng theo ngay
- Chon céc théng tin can tra ctru, sau d6 click tra ciru dé xem két qua.

fai Trang chil

Bao cdo san luong theo ngay

& DashBoard

” Brandname - Tool <

B Biloc v B  Két qua bdo cdo
BB Brandname - Bao cdo v

Téng dai tin nhan
Tra ciru tin nhan
v Mobifone ' Vinaphone

Bao cao san lwong theo
v Viettel ' Beeline ' Sfone

ngay
Bao cao san Irong theo v Vietnam mobile
campaign
. . . . Brandname
Bao cao san lwong ngoai
campaign A v
Bao cao campaign theo o
thang Tir ngay
01/07/2016 =
Toi ngay
B/0T/2016 =

Loai tin nhan

[Tat ca] v
Hién thi két qua

v Ngay ' Nha mang

v Brandname Campaign

w* Loai tin nhan

Export Excel
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Tai liéu huéng dan sir dung giri tin nhin brand name FPT TELECOM

3. Ba&o cao san lwgng theo campaign:
Béo c4o san luong tin nhin theo tirng campaign.

Cac budc thuc hién:

- Truy cap menu: Brandname — Bao cao/ Bao cao san lwgng theo campaign
- Chon céc théng tin can tra ctru, sau d6 click tra ciru dé xem két qua.

far Trang chi

Bao cdo san luong theo campaig

@ DashBoard

” Brandname - Tool <

B Béloc v B Két qua bdo cdo
EH Brandname - Baocdao

Téng dai tin nhin
Tra cifu tin nhan

v Mobifone & Vinaphone
Bao cao san Irgng theo

ngay v Viettel ' Beeline * Sfone
Bao cao san lrong theo v Vietnam mobile
campaign
. s L Campaign
Bao cao san lirong ngoai
campaign [Chon campaign] v
Bao cao campaign theo
thang Brandname
[AI v
Tir ngay
01/07/2016 =]
T&i ngay
18/07/2016 B
Loai tin nhin

at cd] v

Hién thi két qua
v/ Ngay « Brandname

v Nha mang v Loai tin nhan

Export Excel
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Tai liéu huéng dan sir dung giri tin nhin brand name FPT TELECOM

4. Bao cao san lwgng ngoai campaign:
Bao cdao san lugng cac tin nhan khéng stir dung campaign.

Cac budc thuc hién:

- Truy cap menu: Brandname — Bao cao/ Bao cao san lwgng ngoai campaign
- Chon céc théng tin can tra ctru, sau d6 click tra ciru dé xem két qua.

fai Trang chi

Bao cdo san luong ngoai campaign

& DashBoard

¥ srandname - Tool <

B Baloc v B Két qua bao cio
B8 Brandname - Baocao v

Téng dai tin nhan
Tra ciru tin nhan
v Mobifone & Vinaphone

Bao cao san lrong theo
v Viettel & Beeline & Sfone

ngay
Bao cdo sdn rong theo v Vietnam mobile
campaign
.. L Brandname
Bao cao san Irong ngoai
campaign A ;
Bao cao campaign theo o
thang Tir ngay
01/07/2016 )
Toi ngay

it

UM fLU10

Loai tin nhan

ITat cal v

Hién thi két qua
v Ngay «/ Brandname

v Nha mang « Loaitin nhin

Export Excel
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Tai liéu huéng dan sir dung giri tin nhin brand name FPT TELECOM

5. Bao cao campaign theo thang:
Bao cao san lugng cac campaign trong thang.

Cac budc thuc hién:

Truy cap menu: Brandname — Bao cdo/ Bao cao campaign theo thang
Chon cac thdng tin can tra ciru, sau d6 click tra ctru dé xem két qua.

fat Trang cha

Bao cao campaign theo thang

& DashBoard
¥ Brandname - Tool <
Bé loc v Két qua bdo cdo
&8 Brandname - Bao cao v
Téng dai tin nhin
Tra cifu tin nhan
v Mobifone ' Vinaphone
Bao cao san lrong theo
ngs w' Viettel * Beeline ' Sfone
gay
Bao cdo san Irong theo v Vietnam mobile
campaign
. L Thang
Bao cao san lwrong ngoai
campaign 07/2016 E

Bao cao campaign theo

thang Loai tin nhan

[Tat ca] i

Hién thi két qua

v Mha mang «* Loaitin nhin

Export Excel
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