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Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.
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Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.
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Thong tin dich vu

KIEM SOAT TAI LIEU

Tén dich vu:

Dich vu SMS Brandname

Neuwoi dai dién:

Ngay nhan tai liéu:

Thong tin tai liéu

Tén tai ligu:

Tai liéu huong dan két ndi API dich vu SMS Brandname

Tac gia: TamTM11, KhiemDD
Ngay tao: 02/06/2021
Thong tin thay doi
Ngay Ngudi thuc hién P;;in Trang thay doi N@i dung thay ddi
20/06/2021 | khiemdd 2.1 12 Thém field Requestld

Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.
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1. Téng quan

1.1. Giei thiéu chung

Day 1a tai liéu mo ta, huéng dan két néi API dich vu SMS Brandname caa Cong ty
TNHH MTV Vién Théng Quéc Té FPT.

Tai liéu duoc viét ra dé hd tro ngudi dung, 14p trinh vién lay cac thong tin xac thuc,
thuc hién cac buéc két ndi API dé guri tin nhan SMS t&i ngudi dung.

1.2. Bang viét tat — thuat ngir chung

Thuat ngit / Viét tit | Dinh nghia Ghi cha
SMS Dich vuy tin nhan ngan qua mang vién
thong (Short Messaging Service)
SMS Brandname | Tin nhén thuong hiéu

API Application Programming Interface
CSKH Cham s6c khéach hang

QC Quang cao

DLR Delivery report

2. Thong tin két noi
2.1. Thong tin API
2.1.1. Thong tin méi truwong test
Luu ¥, mdi truong test chi tra vé response két ndi thanh cong hoac that bai, khéng giri
tin nhan xudng thué bao ngudi ding. Pé test gui tin xuéng thué bao ngudi ding, vui long
chuyén sang méi truong production
- http://sandbox.sms.fpt.net/

2.1.2. Thong tin moi trwong production

Hé thdng hd trg dong thoi két ndi qua SSL hozc khdng qua SSL thdng qua 02 domain
nhu duéi (2 domain nay twong, ho tro backup cho nhau).

- http://api01.sms.fpt.net/

- https://api01.sms.fpt.net/

3. Huwéng dan két ndi API
API sir dung token dé Authorization, do d6 dé két néi giri dwoc tin nhin ta can thuc
hién qua 2 budc
- LAy token
- Sir dung token da lay dé gui tin nhan.
3.1. LAy access token
3.1.1. Request twr client Ién API
- Url lay access token
o Madi truong test (sandbox):

Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.
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= http://sandbox.sms.fpt.net/oauth2/token
o Maoi truong production (live):
= https://api01.sms.fpt.net/oauth2/token
= http://api01.sms.fpt.net/oauth2/token
- Data type: JSON
- Method: POST
- Data input (lwu y tham s6 phan biét ki ty HOA va thuong)
Ténthamso Kiéu dir ligu Tuy
chon
Bat buoc

grant_type String Loai authorizations, hién
tai chi hd tro:
client_credentials
client_id String Batbugc  Chudi dinh danh ciawng  client_id trong tng
dung. Céch lay: xem myc  dung cua ban
2.2. Huéng dan Iy thong
tin xac thuc
client_secret  String Batbuoc  Chudi dinh danh ciaung  client_secret trong
dung. Cach lay: xem muc  tng dung cua ban.
2.2. Huéng dan Iy thong

client_credentials

tin xac thuc

scope String Batbuoc  Pham vi dugc cip phép.  send_brandname_otp
Hé thdng hd trg 2 scope send_brandname
(1a scope khi tao tng (mdi scope cach
dung. Xem muc 2.2. nhau bai khoang
Hudng din lay thong tin -~ tring)
Xac thuc)

session_id String Batbugc  Session id cuia request Chudi ki tu ngau

nhién (<= 32 ki tu)

o Dt liéu mau

{
"client_id": "30278d390f3d4e4542fc7A0200b87aA1A9EdAF922",

"client_secret": "289bdc6d4cfod466ab3b4ed8235a66F1cE1E9C78aef94076eB83439fchf9a630c808a
908",

"scope": ""send_brandname_otp send_brandname”,

"session_id": "5¢22be0c0396440829¢c98d7bal24092020145753419",

"grant_type™: "client_credentials"

}

3.1.2. Response API tra lai client
S& xay ra 2 truong hop, thanh cong (input data hop 1) hozc that bai (input data khdng
hop 1€)

p.5
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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- Truong hop thanh céng (HTTP response status codes = 200)

Tén tham s6 Kiéu dir ligu

access_token String Access token tra ve

expires_in Int Thoi gian hét han cua token - tinh theo giay (s)
token_type String Kiéu access token

scope String Pham vi dugc phép truy cap

o Dit liéu mau

{
"access_token": "dGk1dVF1ZUNPaW9Rak5aRkdgazF2MkxlaVdnejVOMWQ4WWREUVh4cEJO

U3dWUER3MMJQNMATNkU4MG93MzY3NURmMeGW1OHFQTUNIibXpucnN4czNTdmt5Q3QzVH
BsRO1IHRWFoU3ljdnJPeWJIMdHhOVG1VVTIUaDkwUWIWaDRONUJzQjlgMmhHcEtSM2tvRCt0d
GclYTIjcFIOZmIIV2hISnR6QVBKTO051dVpjSnJzWFIINNFZMmhHe3BLMURpcWVRR3Z2a1h2T2
FydGpJeGIBOWh1YWhtdlk0dOXIMTdHaVpKR2ZLYitHcGIjOD0O=",

"expires_in": 86400,

"token_type": "Bearer",

"scope": ""send_brandname_otp send_brandname™

¥

- Truong hop that bai (HTTP response status codes <> 200)
Tén tham so6 Kiéu dir liéu

error Int Ma 16i
error_description String M0 ta chi tiét 16i

o Dt liéu mau

{
"error": 1008,

"error_description": "Céac thong tin client la khéng dung."

}

3.1.3. Vidu
Vi du sir dung Postman d¢ test lay access token

p. 6
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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POST ~ http://sandbox.sms.fpt.net/oauth2/token m

Params Authorization Headers (8) Body @ Pre-reguest Script Tests Settings Cookies
none form-data w-www-form-urlencoded B raw binary GraphQL JSON -~ Beautify
1
2
3 "client_id": "38275d390f3d4e4542fc7AR200bETaA1ASEdFI22",
4 "client_secret”: "259bdcéd4cioda66ab3bdedB23Ea66F1cELlESCT752ef040762B53439Echbf9a630cE08a908",
B "scope": "send_brandname_otp send_brandname",
& "session_id":! "5c22be@c@396448329c93dTbal24892020145753419",
7 "grant_type":! "client_credentials"”
8 [
9
1e
Body Cookies Headers (14) Test Results & 2000K 232ms 954E Save Response
Pretty Raw Preview Visualize JSON  ~ = mQ
1 1
2 "access_token”:

"emd2UHF JUFZrdzZFK3VVM1pETzRXQW1lucELIDTkZ0eHINS 2xXTzdWa@xNSzEININUSESSaksybkdwM3pUNEpIZ0LAK
zZV10ZRQdStMK29aZzR2W1Fqd2ppbHUSOTES0DZaY JdMYmID Tk Za2NZZy INVIZw0SOkZUZARBEXOHVENZ 1 LYm10Z s
ZYUSVKB4xNEhic2FVVGEE6bWU3elpFVzVHNZFThWZCcBM3bWEUZnYBaG12VihzNE I LamF 2VaMwU zZEOWFPNHBKWFNIQ
XNsd2R3b37ZjdHVGbS9ndkNOVEkNybD1a0EUATXVk]3dzWTa=",

"expires_in": S640@,

"toksn_type": "Bearsx”,

oom kW

"scope": "send_brandnams_otp send_brandnams"

g |
3.2. Giri tin nhan CSKH trong nwéc
Endpoint nay s& cho phép gui tin nhan CSKH (Céc tin OTP, thong béo sb du, hoa
don, lich hoc ...) dén céac thué bao ngudi ding théng qua cac nha mang vién théng trong
nudc (Viettel, Vina, Mobi ...)
3.2.1. Request tiwr client Ién API
Url gtri tin nhan CSKH
o Moi truong test (sandbox)
= http://sandbox.sms.fpt.net/api/push-brandname-otp
o Maoi truong production (live)
= https://api01.sms.fpt.net/api/push-brandname-otp
= http://api01.sms.fpt.net/api/push-brandname-otp

- Scope yéu cau: send_brandname_otp
- Data type: JSON

- Method: POST

- Data input

Tén tham s6 Kiéu dir Tay chon 0 Gia tri
liu
access_token String Bat bugc Access token  Access token da lay & buéc 3.1
session_id String Bat buoc Session id cia  Chudi ki tu ngau nhién (<= 32 ki tu)
request
BrandName String Bat bugc Brandname d@  Brandname da dang ki (luu y day

dang ki voi khong phai tén ttng dung & budc 2.2)
FPT

Phone String Bit buoc So dignthoai 84987654321 hodc 0987654321
nhan tin nhan.

p.7
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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binh dang
84xx hoac
Oxxx
Message String Bt buoc Noi dung cuia Vi du:
tin nhan can ZGF51GxhIG5vaSBkdW5nIHRIc3Q=
gui di. Luu y
noi dung tin
nhén phai
dugc ma hoa
Base64
Requestld String Tuy chon Gia tri tuy Tin_nhan_gui_tu_server_A
chon (<=100).  Tin_nhan_gui_tu server B
Client c6 thé
tly chon dinh
nghia gia tri
nay dé phan
biét ngudn
gui, boc tach
bao céo ...

o Dit lieu mau

{

"access_token": "RINUOGVTSXBWR3czeitUOWw5dTJZa3lQcFJqZ0ZBdkpFdHIKNOIGQW1pV X
UvcTNFeHBPeENYM2InTUNWbGRWK2Y0QXJQQUNhSADEwWZ2pvVjRSS1JgbTdkd29vTm9SRKF
RbGJIrcTNSRGtZTTIGZWVoVVpnUGp3dzhLQjNOSUVY c2FqVGdCWnUwa0dVRUExaEgrK0tGZ
DQ5bFRYSXYVWXF0alQvV2FWcGNDNHVX",

"session_id": "5¢22be0c0396440829¢98d7bal24092020145753419",

"BrandName": "FTI",

"Phone": "84848486687",

"Message": "ZGF51Gxh1G5vaSBkdwW5nIHRIc3Q=",

"Requestld":"tranID-Core01-987654321"

3.2.2. Response API tra lai Client

S& xay ra 2 truong hop, thanh cdng (input data hop 18) hozc that bai (input data khdng
hop 1€)

- Truong hop thanh cong (HTTP response status codes = 200)

Tén tham s6 Kiéu dir liéu

Messageld Int ID cua tin nhan da gui

Phone String S6 dién thoai da gui tin
BrandName String Tén brandname da guri tin
Message String Noi dung tin nhan da gui
Partnerld String ID ciia dbi tac da gui tin

Telco String Nha mang cua s dién thoai trén

p. 8
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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o Dit lieu mau

"Messageld": "491785",

"Phone™: "84848486687",
"BrandName": "FTI",

"Message": "day la noi dung test",
"Partnerld"; "2215",

"Telco": "vina"

- Trudng hop that bai (HTTP response status codes <> 200)

Tén tham s6 Kiéu dir ligu 4
Error Int Ma 16i
Error_description String M0 ta chi tiét 16

o Dit lieu mau

{
“error: 1011,

"error_description": "Access token khéng dung."

¥

3.2.3. Vidu
Vi du str dung Postman dé test gui tin nhan

p.9
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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POST

~ http:/fapp.sms fpt.net/api/push-brandname-otp

Params

none

1
2

Authorization

Headers (8) EBody @ Pre-request Script Tests Settings Cookies

form-data x-www-form-urlencoded @ raw binary GraphQL JSON ~ Beautify

"access_token™:
"RERVRWVXUEI2MVREUUUye] ZoZ kE3VUdIWmdFaEN3WVBubatCVEE1YXpnQ@4reHpLNESGdmdOVINTUL1BWkhRQ1ITQ
zNJbHVaL 2YwK3NxRmFDQTFSUxobnNVYKRONG15cU11e TUBVGKINT1zUGdaWFhIZ3VEU1tCUDILRIVTQLREVIYIUND
UdURCZkILMnZLc2pSemFKQVZNNXRxailrZ1diN1dPcz IpTGdxMEZ5dELKZ@50Uy9ma2l ZZHFR I TcWIAKBIhTGNpd

mNuUltaT1BEYmpBdz09",
"zession_id":
"BrandMame": "FTI",

"Phone": "B4345486537",

(= I I (R )

&

Body Cookies Headers (14) Test Results

Pretty Raw Preview Visualize

"MessageId": "451296235",
"2218",
"FTL",
"vina",
"84548486687",
"Message”:

"PartnerId":
"BrandNames" :
"Teleco":
"Phone":
"Day la noi dung test”

(=T I = S B S T VI

&

3.3. Giri tin nhian CSKH quéc té

"Message”: "RGF5IGxhIGEvaSBkdWsSnIHR1c3Q=",
"RequestId”:"tranID-Core@l-987654321"

JSON v =

) 2000K 74ms G6GEB

"6c22beBc@3964402829c98d7bal24092028145753419"

Save Response
mQ

Endpoint nay s& cho phép gui tin nhian CSKH (cac tin OTP, thdng bao s6 du, hoa don,
lich hoc ...) d&én cac thué bao ngudi & ding nudc ngoai thdng qua cac nha mang vién
thdng cta cac nude trén thé gidi (cac nha mang caa USA, Singapore, China ...)

3.3.1. Request tir client Ién API
Url guri tin nhan
o Maoi truong test (Sandbox)

= http://sandbox.sms.fpt.net/api/push-brandname-international

o Moi truong production (Live)

= https://api0l.sms.fpt.net/api/push-brandname-international

= http://api0l.sms.fpt.net/api/push-brandname-international

- Scope yéu cau: send_brandname_otp

- Data type: JSON
- Method: POST

- Data input (Iuu y tham sé phan biét ki tw HOA va thuong)

Tén tham s6

access_token  String Bit budc
session_id String Bat budc
BrandName  String Bét budc

Kiéu dix liéu Tuy chon
Access token

Session id cua
request
Brandname da
dang ki vai
FPT

Access token d3 1y ¢ budc 3.1
Chudi ki tw ngau nhién (<= 32 ki tu)

Brandname da dang ki (luu y day
khong phai tén ttng dung & budc 2.2)

Tai liéu nay chira cdc théng tin Ia tai san cda FPT.

p. 10

Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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Phone String Bit budc S dién thoai 84987654321 hoic 0987654321
nhan tin nhan.
binh dang
84xx hoac
Oxxx
Message String Bét budc Noi dungcia Vi duy:
tin nhin can ZGF51GxhIG5vaSBkdW5snIHRIc3Q=
guri di. Luu y
noi dung tin
nhan phai
duoc ma hoa
Base64
Requestld String Tuy chon Gia tri tuy Tin_nhan_gui_tu_server_A
chon (<=100). ' Tin_nhan_gui_tu_server_B
Client c6 thé
tuy chon dinh
nghia gia tri
nay dé phan
biét nguon
gui, béc tach
bao céo ...

o Dit lieu mau

{

"access_token": "RINUOGVTSXBWR3czeitUOWw5dTJZa31QcFJqZ0ZBdkpFdHIKNOIGQW1pV X
UVCTNFeHBPeENYyM2InTUNWbGRWK2Y0QXJQQUNSADEWZ2pvVjRSS1JgbTdkd29vTmISRKF
RbGJIrcTNSRGIZTTIGZWVoVVpnUGp3dzhLQjNOSUVY c2FqVGdCWnUwa0dVRUEXaEgrK0OtGZ
DQ5bFRYSXYVWXF0alQvV2FWcGNDNHVX",

"session_id": "5¢22be0c0396440829c98d7bal124092020145753419",

"BrandName": "FTI",

"Phone™: "1749123456",

"Message": "ZGF51GxhIG5vaSBkdW5nIHRIc3Q=",

"Requestld":"tranID-Core01-987654321"

3.3.2. Response API tra lai Client

S& xay ra 2 truong hop, thanh cong (input data hop 18) hozc that bai (input data khdng
hop 1€)

- Truong hop thanh cdng (HTTP response status codes = 200)

Tén tham s6 Kiéu dir ligu

Messageld Int ID cuia tin nhan da gui

Phone String S6 dién thoai da gui tin
BrandName String Tén brandname da gi tin
Message String Noi dung tin nhan da gui
Partnerld String ID ciia dbi tac da gui tin

Telco String Nha mang cua sé dién thoai trén

p.11
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.
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o Dit lieu mau

"Messageld": "491785",

"Phone™; "1749123456",
"BrandName": "FTI",

"Message": "day la noi dung test",
"Partnerld"; "2215",

"Telco™: "US"

- Truong hop that bai (HTTP response status codes <> 200)

Tén tham s6 Kiéu dir liéu
Error Int Ma loi
Error_description String M@ ta chi tict 16i

o Dit lieu mau

{
“error: 1011,

"error_description™: "Access token khéng dtng."

}

3.4. Giri tin nhian QC
3.4.1. Mot s6 qui dinh giri tin nhan QC
- Thoi gian tiép nhan don hang cuia nha mang: tir 08h30 dén 16h30 cac ngay 1am
viéc trong tuan (tir thir 2 — toi tha 6)
- Thoi gian duyét tin nhan QC: 2-3h
- Quy Khéch c6 thé dat lich giri tin xudng thué bao ngudi ding tit ca cac ngay trong
tuan (tir thir 2 — toi chi nhat) nhung luu ¥ khung gid dwoc phép giri nhu dudi,
ngoai khung gio ndy — céc tin nhian QC s& bj chan
08h00 — 11h30 Bugc phép giri tin QC
13h30 — 20h00

Dbugc phép guri tin QC

Budi toi

3.4.2. Qui trinh giri tin nhan QC qua API

p. 12
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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Get Access token

Notok—  Error checking

o

v

Create a campaign

Y
Notok—  Error checking 74
OK
h 4
Send Message > End

3.4.3. Khéi tao campaign

3.4.3.1.Request tir client Ién API

Url khai tao campaign

o Maoi truong test (Sandbox)
= http://sandbox.sms.fpt.net/api/create-campaign

o Moi truong production (Live)
= https://api01.sms.fpt.net/api/create-campaign
= http://api01.sms.fpt.net/api/create-campaign

- Scope yéu cau: send_brandname

- Data type: JSON

- Method: POST

- Data input (Iwu y tham s6 phan biét ki ty HOA va thuong)

Tén tham sé Kiéu dir ligu Tly chon
access_token String Bit budc Access token Access token da
ldy & budc 3.1
session_id String Bit budc Session id cua Chudi ki ty ngau
request nhién (<= 32 ki
tu)
CampaignName  String Bit budc Tén campaign Chubdi ki tu ngau
mudn khéi tao, nhién (<= 32 ki
luu y tén tu)

campaign khong
dugc trung nhau

p.13
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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BrandName String

Message String

ScheduleTime String

Quota Int

o Dit lieu mau

Bt buoc

Bt buoc

Bit buoc

Bt buoc

va moi campaign
chi dugc st dung
mot 1an
Brandname da
dang ki vai FPT

Noi dung cua tin
nhan can gui di.

Thoi gian du kién
s& guri tin xuéng
thué bao nguoi
dung. Binh dang:
yyyy-mm-dd
HH:ii

Han muc gui tin
cua Campaign

Brandname da
dang ki (luu y day
khong phai tén
ung dung & budc
2.2)

Mung sinh nhat
shopee, khuyen
mai len den 70%
gia tri don hang.
Vi dy: 2021-06-18
09:00

Vi du: Message c6
d6 dai 200 ki tu
(twong duong 2
tin nhan), mudn
gui tin tai List
1000 sb dién
thoal, vay Quota
tdi thiéu can Ia:
1000x2 = 2000

{

"BrandName": "FTI",

"access_token™: "TJFURGRPZDNgMDF3Sjc0ZkJKbjRhbG50K2pOZUpnROtmcVIwdHREN1haQ2
ViV0Z22ZUNKNmMxjRjZ1RK5WMjRhUNMwWIVzdGNWQ2NRRjBGYmYVVWVLQVZ1NFB5ekc2
OEtpQVRIUVIOAEICVEIXZXdARSmMIpK3BaSGkzaDBsa213RDNTNmcxUlpubzY1Y3k5RXVmZ0OV
yMOQ1YTZhZTI5eUty TjZNWnRkdnIPMWhiaEIRL1BNczN5T2FFY 1VkaFJISINWc3hpR2UOaEsrU
09pMFBhUHMyNzdxdzRaL1JJTzIXQIFCeHZTcEo1VTNyUTO",

"session_id": "5¢22be0c0396440829¢98d7bal24092020145753419",

"CampaignName": "Chuong trinh khuyen mai 06/2021",

"Message": "Dong loat giam gia 50% cho hoa don tren 100tr dong™,
"ScheduleTime™:"2021-06-18 09:00",

"Quota":1000
}
3.4.3.2.Response API tra lai Client
S& xay ra 2 truong hop, thanh cdng (input data hop 18) hozc that bai (input data khdng
hop 1€)

Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.

p.14
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- Truong hop thanh cdng (HTTP response status codes = 200)

Tén tham s6 Kiéu dir liéu
CampaignCode String Ma cta campaign khi khoi tao
thanh cong

o Dt liéu mau

{
}

"CampaignCode": "MjIxNQ==60cb06fald9bb"

- Trudng hop that bai (HTTP response status codes <> 200)

Tén tham s6 Kiéu dir ligu
Error Int Ma 16i
Error_description String M ta chi tiét 15i

o Dit lieu mau

{
“error': 1014,

"error_description": "Tén campaign da ton tai."

¥

3.4.3.3.Vidu
Vi du st dung Postman d¢ tao campaign

| POST ~ http:/fsandbox.sms.fpt.net/api/create-campaign | m

Params Authaorization Headers (8) Body @ Pre-request Script Tests Settings Cookies
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON Beautify
1 d
2 "access_token":

"TiFURGRPZDNgMDF3S]c8ZkIKbjRhbGEOK2p0ZUpnREtmcYIWdHRENLhaQ2ViVEZ2ZZUNKNmxJRIZ1RKEWM I RAUnMull
1VzdGNWQ2ZNRRIBGYmYVVWYLOVZ INFESeke 20EtpQVRIUVIAIESCVE IXZXdREmM IpK3BasSGkzaDBsa 21 3RONTNme xU1p
ubzY1Y3IKERXVMZOVYMAQLYTZhZT15eUty TIZNWnRkdn1PMWhiaEIRL1BNCZNET2FFY1VkaF11S1NWe3hpR2UGaEsTU
@IpMFEhUHMyNzdxdzRal13ITz1xQLlFCeHZTcEoIVTNyUTE"

3 "session_id": "5c22be®c@I96448829c93dT7bal24092020145753419",
4 "CampaignMame”: - "Chuong  trinh khuyen -mai-15/86/2@21",
5 "BrandNams": "FTI",
[} "Message”: "Dong loat giam gia 5@% cho hoa don tren 188tr dong”,
7 “ScheduleTime":"2821-86-18 @9:06"7,
8 "Quota" 1088
R
Body Cookies Headers (14) Test Results & 2000K 226ms 574B Save Response -
Pretty Raw Preview Visualize JSON = r- Q
1 f 1
2 "CampaignCode™: "MjIxNQ==6B8cbB@98a@%ses”

s A T
3.4.4. Giritin

3.4.4.1. Request tir client Ién API
- Url gui tin QC

o Moi truong test (Sandbox)

p. 15

Tai liéu nay chira cdc théng tin Ia tai san cda FPT.

Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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= http://sandbox.sms.fpt.net/api/push-brandname-ads
o Moi truong production (Live)
= https://api01.sms.fpt.net/api/push-brandname-ads
= http://api01.sms.fpt.net/api/push-brandname-ads
- Scope yéu cau: send_brandname
- Data type: JSON
- Method: POST
- Data input (lwu y tham s6 phan biét ki ty HOA va thuong)

Tén tham s6 Kiéu dir lieu  Tuy chon Mo ta
access_token String Bat budc Access token Access token da lay &
budc 3.1
session_id String Bit buoc Sessionid cia  Chudi ki tu ngau nhién
request (<= 32 ki tu)
CampaignCode  String Bét budc M4 cua Vi du:

campaign da MjIXNQ==60cb098a09ee6
khai tao thanh
cong ¢ budc
3.4.3
PhoneL.ist String Bit budc Danh sach céac Vi du:
s6 dién thoai 0987654321,0123456789
can gui tin nhin.
Cac sb dién
thoai phan tach
nhau bang diu
phay (,). Pinh
dang SDT: 84xx
hoac 0xxx

o Dirliéu mau

{

"access_token": "TjFURGRPZDNgMDF3Sjc0ZkJKhjRhbG50K2pOZUpnROtmcVIwdHREN1haQ?2
ViV0Z2ZUNKNmMxjRjZ1Rk5WMjRhUNMwWIVzdGNWQ2NRRjBGYmYVVWVLQVZ1NFB5ekc2
OEtpQVRIUVIOAEICVEIXZXdARSmMIpK3BaSGkzaDBsa213RDNTNmcxUlpubzY1Y3k5RXVmZ0OV
yMOQ1YTZhZTI5eUty TjZNWnRkdnIPMWhiaEIRL1BNczN5T2FFY 1VkaFJISINWc3hpR2UOaEsrU
09pMFBhUHMyNzdxdzRaL1JJTzIxQIFCeHZTcEo1VTNyUTO",

"session_id": "5¢22be0c0396440829¢98d7bal24092020145753419",

"CampaignCode": "MjIxNQ==60caff8b6f5a6",

"PhoneList":"0987654321,0987654123"

}

3.4.4.2.Response API tra lai Client
S& xay ra 2 truong hop, thanh cdng (input data hop 18) hozc that bai (input data khdng
hop 1€)
- Truong hop thanh céng (HTTP response status codes = 200)

p. 16
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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Tén tham s6 Kiéu dir ligu

NumMessageSent Int SO lugng tin nhan da gui

NumRemainQuota Int S6 lwong tin nhan (Quota) con
lai

Batchld String Batchld cua tin nhin QC.

Batchld + s6 dién thoai (dinh
dang 84xx) sé ra ID cua tin nhan

QC

o Dit lieu mau

{

"NumMessageSent": 2,
"NumRemainQuota™: 8,
"Batchld™: "qc.2215.1623984019.82989"

¥

- Truodng hop that bai (HTTP response status codes <> 200)

Tén tham sé Kiéu dir liéu
Error Int M4 16i
Error_description String M ta chi tiét 16i

o Dt liéu mau

{
"error': 1014,

“error_description™: "Campaign da duoc gui di roi."

}

4. Lay delivery report cia tin nhin da gii
4.1. Lay delivery report cia tin nhan CSKH
Céc response phan hoi tir API khi guri tin ¢ budc 3 phia trén khéng phai 1a trang thai
két qua guri tin cudi cing xudng thué bao nguoi dung, d6 chi 1a phan hdi tuong tac gitta
client véi API.
C6 hai cach dé check trang thai gui tin cudi cing (nha mang gui xudng thué bao
nguoi dung):
- Céch 1: Dang nhap https://portal.sms.fpt.net/ véi tai khoan da duoc cap dé tra ciu
gui tin (Portal do FPT cung cap dé guri tin, tra ctru...)
- Céch 2: Xay dung mot webhook (Reverse APIs) dé phia FPT callback lai két qua
gui tin tir nha mang.

p. 17
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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Péi vai cach 2, Qui Khach hdy xay dung theo format nhu dudi, sau d6 cung cap URL
va chudi Authorization Key cho FPT dé cau hinh thuc hién callback.
Url: [http/https]://your-domain-name/your-path
Method: POST
Request header:
o Content-Type: application/json
o Accept: application/json
o Authorization: Basic AUTHORIZATION_KEY (La mot chudi dé auth bat ki)
Request body
o Data input (Ivu y tham sb phan biét ki ty HOA va thuong)
Tén tham s6 Kiéu dir liéu
smsid Int Bat budc Sé la MessagelD 451838640
cua tin nhan khi
gui thanh cong ma
API tra vé ¢ budc
3.
Status TinyInt Bit budc Trang thai xirly  1: Thanh cong
tin nhan cudi cing = 2 hoic -11: Pang
tir nha mang tra vé  cho, chua co két

qua
0: Thét bai
Telco String Tuy chon Nha mang hién tai ~ Viettel: viettel
cua so thué bao Vinaphone: vina
nay Mobifone: mobi
VNM: htc
Gtel: beeline
Itelecom: itel
Error String Tuy chon M3 15i hozdc kem
m0 ta chi tiét 15i
mt_count Tinyint Tuy chon Sérbén tin cua tin
nhan

o Data output thanh céng (HTTP response status codes = 200)

Tén tham sé Kiéu dir liéu

status TinylInt Bat bugc Trang thai xt ly 1: thanh cbng
request khi FPT
callback

o Data output that bai (HTTP response status codes <> 200)

Tén tham s6 Kiéu dir li¢u Ty chon

status Tinyint Bat budc Trang thai xur ly 0: that bai
request khi FPT
callback

p.18
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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desc String Tuy chon M0 ta chi tiét Vi du: “Invalid
data”

- Vidurequest FPT sé callback vai Postman
o Request header

POST v https:ffa Ifdr
Params Authorization Headers (11) Body @ Pre-request Script Tests Settings
Headers B hidden
KEY VALUE
Content-Type application/json
Authorization Basic 4355d6fcdcd24598aa7cb363f662c2fb
Accept applicationfjson

o Request body

POST ~ https:/fap dr m

Params Auth Headers (11) Body @ Pre-req. Tests Settings Cookies
raw v JSON Beautify
1| d
2 “"smeid" D "27@148016,
3 "status": -1,
4 "telco": "viettel”,
5 "errox": null,
6 "mt_count™: 1
7 E

Body € 2000K 336s 2718 Save Response ~
Pretty Raw Preview Visualize JSON  ~ = ]
1| H [ 1
2 "status": 1
SR

4.2. Lay delivery report cia tin nhan QC
4.2.1. Lay trang thai cia Campaign
API s tra vé thong tin chi tiét cia Campaign nhu: s6 lwong tin da giri, duoc duyét gui
hay khong dugc duyét, Iy do khong duoc duyét.
- Url: https://api01.sms.fpt.net/api/detail-ads hoac http://api01.sms.fpt.net/api/detail-
ads
- Scope yéu cau: send_brandname

p. 19
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.
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- Data type: JSON
- Method: POST
- Data input (lwu y tham s6 phan biét ki ty HOA va thuong)

Tén tham s6 Kiéu dir liu Tuy chon Gia tri
access_token String Bat bugc Access token Access token da
liy & budc 3.1
CampaignCode String Bit budc M3 campaign da
gui tin QC

o Data output thanh céng (HTTP response status codes = 200)

Tén tham s6 Kiéu dir ligu
CampaignCode String M3 Campaign da tao
Total String S6 lugng tin QC da guri
Quota String Quota ma Campaign da tao
IsSent String 0: Khong dugc gui

1: ba guri
SendingTime String Lich guri tin cia Campaign
StatusDetail[Reason] String Ly do khong dugc duyét
StatusDetail[Status] String 0: Khong dugc approve

1: Puoc approve

o Data output thit bai (HTTP response status codes <> 200)

Tén tham s6 Kiéu dir li¢u
Error Int M4 16i
Error_description String M@ ta chi tiet 16i

4.2.2. Lay trang thai cia tirng tin QC

API s& tra vé chi tiét log giri tin theo tirng sé thué bao theo list file csv. Luu y két qua
tin QC s& khong c6 realtime nhu CSKH, thuong sé tra két qua sau khi guri tin tir 3-5 ngay
lam viéc.

- Url: https://api01.sms.fpt.net/api/dir-ads hoac http://api0l1.sms.fpt.net/api/dlr-ads

- Scope yéu cau: send_brandname

- Data type: JSON

- Method: POST

- Data input (Iuu y tham sé phan biét ki tw HOA va thuong)

Tén tham so Kiéu dir liéu Ty chon Mo ta

p. 20
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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access_token String Bit budc Access token Access token da
lay ¢ budc 3.1

campaign_code  String Bit buoc M3 campaign da
giri tin QC

o Data output thanh céng (HTTP response status codes = 200)
Tra vé file csv theo chi tiét cac dong
o Data output that bai (HTTP response status codes <> 200)

Tén tham sé Kiéu dir liéu
Error Int M4 16i
Error_description String M0 ta chi tiet 16

5. Bang ma I6i

M3 15i MO ta

1001 Request khéng hop 1€

1002 Client khong dugc phép truy cap

1003 Truy cap bi tir chdi

1004 Loai response yéu cau khong duoc hd trg

1005 Céc scope khbng hop 1€

1006 L&i server

1007 Server tam thoi khdng thé xtr ly cac request tir client

1008 Thong tin client khong dung (sai client_id hodc
client_secret)

1009 Loai hinh cap quyén khdng hop 1é

1010 Scope khong du quyén truy cap

1011 Access token khong hop 1€

1012 Access token d bi thay doi

1013 Access token hét han

1014 Cac tham s6 truyén vao bi 16

1015 Khoéng hd trg kiéu loai hinh cap quyén nay

1016 S6 lugng tin nhan giri da vuot han mirc

2501 hoac 1 Tin nhan trang trong 5p

2502 Hét han mirc guri tin

2503 Chua c4u hinh han mirc gii tin

2504 hoic 54 Brandname chua kich hoat hoac bi khoa

2505 hoic -11 S dién thoai bi chan

2506 L&i service

2507 L6i khong xé4c dinh

2 hoac -8 Brandname chua dugc dang ki vai nha mang

3 L6i service cua nha mang

4 hoic -14 hosc 901 Do dai tin nhan vuot qua qui dinh cua nha mang

5 hoic -20 hoic 55 Noi dung tin nhin (template) chua duoc dang ki hodc gui sai
S0 Voi template da dang ki

6 hodc -18 Noi dung giri ¢6 chua tir khoa bi chan

7 Noi dung cht ki ty tiéng viét (Unicode) khi ma hoa (Hudng

Viettel Bank)

p. 21
Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cdm sao chép, in Gn dudi moi hinh thirec néu khéng dugc sw cho phép cia FPT.
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8 Khong thé giai mé, tin giri khong dwoc ma héa .. (Hudng
Viette;l Bank)
53 hoic -10 hoac 902 Sai so dién thoai

Tai liéu nay chira cdc théng tin Ia tai san cda FPT.
Cém sao chép, in Gn dwdi moi hinh thire néu khéng duwoc sw cho phép cua FPT.



